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Abstract :

The main objective of this study was to investigate the relationship
between deception perception - loyalty under moderate influence of
the brand image of the brand and the effect of mediation on
customer confidence. The study was conducted in the context of the
telecommunication sector in the Arab Republic of Egypt. (¢¥V). The
guestionnaire was developed as a tool for collecting data. The
research reached a number of results, the most important of which
is the absence of a negative relation between perceived deception
and customer loyalty and trust, and a strong relationship between
trust and loyalty.

Keywords : Deceptive advertising, perceived deception, customer
confidence, customer loyalty, brand image, and consumer behavior.
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Model Summary
Change Statistics Std.
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F R Square R

Change Change the R

Estimate
0.00 (+23 1 |150.607 0.396 0.8033 | 0.393 |0.396

a. Predictors : (Constant) &l g2l b, Dependent Variable: sl ¢34

0.05 4isiza s siuns 2 (5 gina *(Alanl) Jladl) guilli 1 joaall

(V) Al Jsaad
ANOVA) ) Jalas

F =l @l Model
Squares
150.607 97.192 Regression
148.427 Residual

245.619 Total
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a. Dependent Variable: sl £¥5 b. Predictors : (Constant) € all g1aal)

0.05 43 sita (s gia die (5 gina * Slaal) Jalail) milil 1 joaall

(M) a2 Jgaadl
Dol laai¥) cSkalza

Coefficients (a)

Standardized
Coefficients

Unstandardized
Coefficients

B

Std.
Error

B

Model

0.239

.0.571

(Constant)

0.623

0.067

0.820 | & xall gladl)

a. Dependent Variable : Jsal) s¥ 5
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- 2
B
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2.391

(Constant)

12.272 0.623

EFN

-0.731

(Constant)

3.274 0.101

& j2a) g1ail)

28.023 0.874

Janl) AR

Dependent Variable: CL AVG
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